
We Are NBCC:
The National Board for Certified Counselors (NBCC) is a not-for-profit 
organization dedicated to advancing access to counseling and mental health 
resources worldwide through counselor certification, assessment, advocacy, and 
capacity building. NBCC established and administers the national certification 
system for professional counselors, ensuring that National Certified Counselors 
meet the established standards of practice through Education, Examination, 
Supervision, and Ethical Guidelines. Through our affiliate, the Center for 
Credentialing & Education (CCE), the organization also administers the 
examination program for state licensure and provides services to increase the 
efficiency of state and jurisdictional regulation. 

What We Do:
•  Certify counselors who meet rigorous education and experience standards.

•  Provide high-quality assessments to ensure counselors are prepared to serve the public.

•  Advocate for the importance and recognition of mental health counselors (MHCs) in various sectors.

Importance and Impact of Mental Health Counselors (MHCs):
•  Access to Care: MHCs provide crucial mental health services to underserved populations, improving overall 

community health.

•  Cost-Effectiveness: Studies indicate that MHCs can reduce overall health care costs by providing preventative 
mental health services. 1

•  Quality of Care: MHCs are trained to address a wide range of mental health issues, contributing to improved 
patient outcomes and satisfaction.

•  Workforce Needs: Increasing MHC representation enhances the ability to serve low-income and rural 
communities effectively.

Our Request: 
We urge the incorporation of the following key points into policy discussions to enhance support for U.S. 
consumers served by National Certified Counselors and mental health counselors. Approval of these policies 
will increase consumer access to services provided by counselors.

Increase Counselor Reimbursement Increase Counselor Reimbursement 
in Medicare Ratesin Medicare Rates

Standards of Practice
1.  Education
2.  Examination
3.  Supervision
4.  Ethical Guidelines

The Po
lic

y, 
Ad

vo
ca

cy, and Research in Counseling Center



Increased Reimbursement in Medicare Rates
•  Mental health counselors (MHCs) currently face significant disparity in reimbursement rates compared to other 
    mental health providers.
		  o  MHCs recieve 75% of the Physician Fee Schedule Rate compared to 85% of our counterparts in psychology. 2

•  Increasing reimbursement rates would ensure better access to mental health services for Medicare 		        	
   beneficiaries.

•  Medicare beneficiaries 65 and older report  experiencing loneliness, depression, anxiety, and substance use 
    disorder, making access to MHCs crucial for mental health care.3 

Facts About Medicare 
4 

	 •	 60 million Americans use Medicare as their primary insurance for health and mental health coverage.
	 •	 15% of Medicare beneficiaries are people under the age of 65 with disabilities.
	 •	 20% of Medicare beneficiaries live in rural areas.
	 •	 22% of Medicare beneficiaries’ income is near or below the federal poverty level (FPL).
		       o  2025 FPL: $14,580 for a single individual and $30,000 for a family of four.

Mental Health Access Shortage Areas
The Health Resources Service Administration (HRSA) estimates 5:
	 •	 122 million consumers live in a mental health access shortage area.
	 •	 6,418 Mental Health Care Health Professional Shortage Areas (HSPAs) across the country.
	 •	 6,202 practitioners are needed.

Mental health counselors can help fill these gaps and provide Americans with the mental health care they need.

By the Numbers

•	 More than 70,000 National Certified Counselors 
across the nation

•	 More than 200,000 licensed counselors 
	 in the nation 6

•	 Jan. 1–Dec. 31, 2024: 49,507 counselors 
	 enrolled as Medicare providers 7  	
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